
Klachten-formulier  

 
Waar gaat uw klacht over:  
o Betaling met iDEAL  
o Garantie  
o Kosten in het geval van herroeping  
o Levering is niet compleet  
o Levering voldoet niet aan de overeengekomen specificaties  
o Niet levering of niet tijdige levering  
o Ongewenste reclame: per post  
o Product is beschadigd  
o Herroepingsrecht bij levering van diensten  
o Herroepingsrecht bij levering van producten  
o Ongevraagde commerciële e-mail  
o Uitblijven creditering o Overig 
 
 
Naam:_________________________________________________________________________ 
E-mailadres: ____________________________________________________________________ 
Adres: _________________________________________________________________________ 
Postcode: ______________________________________________________________________ 
Plaats: _________________________________________________________________________ 
Land: __________________________________________________________________________ 
Telefoonnummer:________________________________________________________________ 



 
SPECIFICEER UW KLACHT: 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________ 
__________________________________________________________________________________
__________________________________________________________________________________ 
 
 
 
 
 
Producten/diensten:_________________________________________________________________ 
Bestelnummer:_____________________________________________________________________ 
Besteldatum:_______________________________________________________________________ 
Ontvangstdatum:____________________________________________________________________ 
Factuurnummers:___________________________________________________________________ 
Ordernummers:_____________________________________________________________________ 
 
 
 
HANDTEKENING:______________________  DATUM:______________________________ 


